Adelphia Communications
HS! Subscriber Churn, FCC Request 11.B.3.d

I Tosl Center Numbers Rolled to DNA I 3404 Q1065 Qz208] (505
DMA Hierarchy - Proposed Transaction Cost Centers
Albany New York

024

025

071

936

994

004

Atlanta Georgia

294

Baltimoere Marylanad
297

Bangor Maine

353

Binghamton New York
939

Birmingham Alabama
968

Bluefield West Virginia
081

Beise D

699

Boston Massachusetts
023

033

049

143

213

361

362

el=le]

997

Buffalo New York
004

013

031

03z

a3s

102

164

165

1980

182

193

194

217

218

228

Burlington Vermont
068

068

070

072

142

177

178

181

182

262

263

354

355

Charieston West Virginia
368

926

828

929

REDACTED FOR PUBLIC INSPECTION Adelphia 11.B.3.d 00001
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Adelphia Communications
HSI Subscriber Churn, FCC Request L1.B.3.d

[ Cost Center Numbers Rolled to DMA [ Qa0 Q305 Q205 Q305
Charlotte North Caralina
295

Charlotlesvilie Virginia
058

Cincinnati Chio

373

288

Cleveland Ohio

015

016

062

225

306

349

Colorado Springs Cotorado
691

302

698

Columbus Ohio

363

289

367

Denver Colorado

814

Dothan Alabama

@57

Erie Pernsylvania

226

Evansville Indiana

335

290

924

G673

Florence / Myrtle Beach South Carolina
8945

248

949

Greensboro North Carplina
292

Greeneville - new Bern NC
379

Greenwood Mississippi
980

Grand Junction/Montrose
915

Harrisburg Pennsylvania
310

937

Harrisonburg Virginia
378

080

064

089

218

Hartford Conneclicut
130

232

934

936

Huntsvilie Alabama

958

Jacksonville Florida

047

978

Johnstown Pennsyhvania
ooz

003

203

204

REDACTED FOR PUBLIC INSPECTION Adelphia [1.B.3.d 00002




Adelphia Communications
HSI Subscriber Churn, FCC Request i1.B.3.d

i Cost Center Numbers Rolled to DMA I Qa0a] —Qioy [FHIE | 3305
223

269

343

346

348

377

Lexington Kentucky
370

3n

372

380

Los Angeles California
299

305

314

315

316

317

318

319

31A

3B

HMC

HE

31K

an

322

340

342

657

658

660

B62

670

671

672

878

880

968

9689

a70

71

972

982

983

984

985

586

988

Q88

Louisville Kentucky
374

Miami Florida
037

052

247

Norfelk Virginia
136

Crlando Florida
146

183

328

Pittsburgh Pennsylvania
0a5

006

007

01

012

o1e

REDACTED FOR PUBLIC INSPECTION Adelphia 11.B.3.d 00003
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Adelphia Communications
HSI Subscriber Churn, FCC Request I1.B.3.d

[ CTost Center Numbers Rolled to DMA | QAo (gL T205] Q505
019

cze

021

028

0az

123

127

153

154

199

201

202

222

344

376

927

Partland Maine
298

358

387

358

359

360

Portland Oregon
564

Raleigh North Carolina
334

Reno Nevada

917

Richmond Virginia
07os

103

230

237

Roanoke Virginia
059

078

082

0692

185

200

214

215

268

Rochester New York
220

Salt Lake City Litah
907

San Diego California
341

San Francisco California
673

Savannah Gecrgia
093

Seatile Wacshington
919

Spokane Washington
908

911

912

Syracuse New York
995

Tampa Fiorida

149

150

948

Toledu Ohio

364

365

REDACTED FOR PUBLIC INSPECTION Adelphia 11.B.3.d 00004
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Adelphia Communications
HS1 Subscriber Churn, FCC Request 11.B.3.d

C Cost Center Numbers Rolled to DA I 1404 G105 Q205 Q305
Tri-Cities Tennessee
375

940

941

Litica New York

996

Washington DC

078

080

155

20A

208

8y

293

236

308

309

311

West Paim Beach Florida
245

245

083

084

085

118

137

152

156

179

180

189

248

31F

31G

31H

31

a1

320

Wichita Kansas

208

Wilkes Barre / Scranton Pennsylvania
085

264

338

347

Wilmington North Carclina
323

Youngstown Chio
925

938

Yuma/El Centro California
665

666

REDACTED FOR PUBLIC INSPECTION Adelphia 11.B.3.d 00005




Adelphia Communications
HSI Subscriber Churn, FCG Request I1.B.3.d

[ Cost Center Numbers Ratled to DWA I Qa54] "IE o205 0305
The Company has not completed the preparation of financial statements for periods subsequent to
September 30, 2005 and is reviewing its books and records and other information on an on-going basis to
determine whether amounts should be changed, supplemented or otherwise amended pursuant to Generally
Accepted Accounting Principles in the United States. Such review and evaluation may result in adjustments
to the financial statements.

The Company does not operate based on DMA geographies. Thus, certain regional call center costs are
allocated over a different operational footprint. In addition, DMAs are mapped at a channe! line-up level and
one cost center crosses multiple DMAs in many cases.

The financial data enclosed herein represents internal, unaudited data that was compiled from our books
and records. This financial data has not been audited at a DMA level and may not reflect certain
adjustments, some of which may be material, that would be necessary to render the financial information in
accordance with Generally Accepted Accounting Principles.

Adeiphia has not included subscriber information for the following areas as they are excluded from the
proposed Transactions: St. Mary's, Pennsylvania, Puerto Rice, and Brazil. In addition, Adelphia has not
included the Rigas properties that are not part of the proposed Transactions.

REDACTED FOR PUBLIC INSPECTICN Adelphia I1.B.3.d 00006

R UV PRV A ety e




Adelphia Communications
MB Docket No. 05-192
Response to FCC Request I1.C

1. Services, Systems, and Subscribers

C. For the Cable Systems identified in I A. that are operated or managed by
the Company, provide, at the most granular reporting level retained in the
ordinary course of business, the average revenue per Subscriber, gross
margin per Subscriber, and operating margin per Subscriber for each of
the previous four quarters for the following services. In addition, provide
an explanation of the methods used to allocate multi-product discounts to
the mdividual product lines.

Basic Cable

Expanded Basic Cable

Digital Cable

Residential High-speed Internet Access

Telephony

cable television service and Residential High-speed Internet
Access

7. cable television service, Residential High-speed Internet Access,
and Telephony

AR el S

Response:

Adelphia does not maintain its financial records in the form requested.
Instead, Adelphia is providing the Commission with the following:

In the first chart, Adelphia reports its total revenue for all services provided
per basic cable subscriber for the previous four quarters. This data is achieved by
dividing the total revenue for each of the previous four quarters by the weighted
average of total basic cable subscribers. This chart is attached in pages IL.C 00001-
00006.

In the second chart, Adelphia reports its operating cash flow (“OCF”) per
total basic cable subscribers, accounting for all services provided by Adelphia for
the previous four quarters. This data is achieved by dividing the total operating
cashflow for all services divided by the weighted average of total basic cable
subscribers. This chart is attached in pages 11.C 00007-00012.

In the third chart, Adelphia reports the OCF margin for the previous four
guarters. The OCF margin is calculated by dividing the total operating cashflow by
the total revenue for the quarter. This chart is attached in pages 1L.C 00013-00019.




Adelphia Communications
MB Docket No, 05-192
Response to FCC Request I1.C {cont.)

Response (cont.):

In the fourth chart, Adelphia reports its average revenue per basic cable
subscriber for all video services for the previous four quarters. This data is
achieved by dividing the total video service revenue divided by the weighted average

of total basic cable subscribers. This chart is attached in pages I1.C.1, 2 & 3 00001-
00006.

In the fifth chart, Adelphia provides its total revenue for residential high-
speed Internet access service (“HSI”) per HSI subscriber for the previous four
quarters. This data is achieved by dividing the HSI revenue for each of the previous
four quarters by the weighted average of HSI subscribers. This chart is attached in
pages 11.C.4 00001-00006.




Adelphia Communications
Total Revenue per Basic Subscriber, FCC Request IL.C

| Cost Center Numbars Rolled to DMA | Q404 | Qs | w205 | Q305 |
DMA Hierarchy - Proposed Transaction Cost Centers
DMA Hierarchy - Total Regions
Adbany New York

024

025

o7

836

954

90A

Atlanta Georgia

264

330

Baltimore Maryland
257

Bangor Maine

353

Binghamton New York
939

Birmingham Alabama
959

Biuefield West Virginia
081

Boise ID

699

Boston Massachusetts
023

038

49

143

213

361

362

990

997

Buffalo New York

004

M3

031

032

039

102

164

165

190

192

193

194

217

219

228

Burlingtan Vermont
068

069

070

072

142

177

178

181

182

262

263

354

355

Charleston West Virginia
291

368

369

926

REDACTED FOR PUBLIC INSPECTION Adelphia !1.C 00001




Adelphia Gommunications
Total Revenue per Basic Subscriber, FCC Request 11.C

[ Cost Center Numbers Roiled 1o DMA [ Q04 | Qios | @05 | Q5 |
928

929

Charlotte North Carolina
295

CharloHesviile Virginia
058

Columbia 8C

3z7

Cincinnati Ohio

373

288

Cleveland Ohio

o5

ole

062

225

306

349

Colorado Springs Colorado
691

302

698

Calumbus Ohia

363

289

367
Coelumbus/Tupslo/YWest Point
332

Denver Colovado

914

Dothan Alabama

957

Erie Pennsylvania

226

Evansville Indiana

335

290

924

a73

Florence # Myrtle Beach South Carolina
945

948

949

Greensbaro Nerth Carolina
292

324

328

Greeneville - new Bern NC
379

Greenwood Mississippi
960

Grand Junction/Montrose
915

Harrisburg Pennsyivania
316

937

Harrisonburg Virginia
378

060

064

089

216

Hartford Connecticut

130

232

934

935

Huntsville Alabama

858

REDACTED FOR PUBLIC INSPECTION Adelphia I.C 00002




Adelphia Communications
Total Revenue per Basic Subscriber, FCC Requesti1.C

I Cosi Center Numbers Rolled to DMA | =T T Y- I <
Jacksonville Florida
947

975

Johnstown Pennsylvania
002

003

203

204

223

269

343

348

348

34C

377

Lexington Kentucky
370

3N

a7z

380

Los Angeles Cafifomia
299

305

314

315

316

317

318

319

31A

318

31C

31E

31K

321

322

340

342

657

658

660

662

670

671

672

679

840

968

26

G706

a7l

972

982

983

984

985

986

968

989

Louisville Kentucky
374

Memphis TN
331

Miami Florida
037

052

247

Norfolk Virginia
136

REDACTED FOR PUBLIC INSPECTION Adelphia I.C 00003




Adelphia Communications
Total Revenue per Basic Subscriber, FCC Request IL.C

I Cost Canter Numbers Rolled fo DMA I Q404 | qios | G205 | Qs |
Ostando Florida
146
183
328
Pittsburgh Pennsylvania
005
006
007
o011
012
018
019
020
o
028
042
123
127
153
154
189
201
202
222
344
376
927
Portland Maine
208
356
357
358
359
360
Portland Oregon
664
Raleigh North Carolina
325
334
Reno Nevada
M7
Richmond Virginia
G75
163
230
237
333
Roanoke Virginia
059
06C
a7a
0az
092
185
200
214
215
268
Rochester New York
220
Salt Lake City Utah
907
San Diego California
34
San Francisco California
673
Savannah Georgia
093

REDACTED FOR PUBLIC INSPECTION Adelphia 11.C 00004
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Adelphia Communications
Total Revenue per Basic Subscriber, FCC Request 1.C

| Cost Center Numbers Rolled 10 DMA [ Gaos 1T Qi | @265 | @aos ]
Seattle Washington
919

Spokane Washington
909

911

912

Syracuse New York
995

Tampa Florida

149

150

948

Toledo Ohio

364

365

Ti-Cilies Tennessee
75

940

941

Tulsa Oklahoma
329

Litica New York
996

Washington DC
079

oso

155

204

20B

287

293

296

308

309

311

West Palm Beach Florida
245

246

083

084

o8s

119

137

152

156

175

180

189

248

31F

3G

3tH

31t

KN

320

Wichita Kansas
908

Wilkes Barre / Scranton Pennsylvania
085

264

336

347

Wilmington North Carolina
323

Youngstown Chio
820

938

REDACTED FOR PUBLIC INSPECTION Adelphia I.C 00005




Adelphia Communications
Total Revenue per Basic Subscriber, FCC Request IL.C

] ~ Cost Center Numbers Rolled to DMA 1 Q404 | Q2105 | w205 | @305 |
Yuma/El Centro Califomia

865

666

The Company has not completed the preparation of financiai statements for periods subsequent to
September 30, 2005 and is reviewing its books and records and other information on an on-geoing basis to
determine whether amounts should be changed, supplemented or otherwise amended pursuant to Generally

Accepted Accounting Principles In the United States. Such review and evaluation may result in adjustments
to the financial statements.

The Company does not operate based on DMA geographies. Thus, certain ragional call center costs are
allocated over a different operational footprint. In addition, DMAs are mapped at a channel line-up level and
one cost center crosses multiple DMAs In many cases.

The financial data enclosed herein represents internal, unaudited data that was compiled from our books
and records. This financial data has not been audited at a DMA level and may not reflect certain
adjustments, some of which may be material, that would be necessary to render the financial information in
accordance with Generally Accepted Accounting Principles.

Adelphia has not included subscriber information for the following areas as they are excluded from the
proposed Transactions: St. Mary's, Pennsylvania, Puerte Rico, and Brazil. In addition, Adelphia has not
included the Rigas properties that are not part of the proposed Transactions.

REDACTED FOR PUBLIC INSPECTION Adelphia It.C 00006




Adelphia Communications
Total OCF per Basic Subscriber, FCC Request 1.C

Cost Centsr Numbers Rolled to DWA | Q404 1 Qfos T 0205 | Q305 |
DMA Hierarchy - Proposed Transaction Cost Centers
DMA Hierarchy - Total Regions
Albany New York
024
025
07t
938
994
99A
Atlanta Georgla
294
330
Battirmore Maryland
297
Bangor Maine
353
Binghamton New York
939
Birmingham Alabama
959
Bluefield West Virginia
081
Boise 1D
600
Boslon Massachusetts
023
038
049
143
213
381
362
980
g87
Buffaio New York
oc4
013
(U]
032
039
102
164
165
190
192
193
194
217
219
228
Burlington Vermont
068
069
070
Q72
142
177
178
181
182
262
263
354
355
Charleston West Virginia
291
368
368
926

REDACTED FOR PUBLIC INSPECTION Adelphia 11.C 00007




Adelphia Communications
Total OCF per Basic Subscriber, FCC Request I.C

I Cost Center Rumbers Rolled to DMA | aded T Qios ] Wz | Qs ]
928

929

Charlotte North Carolina
285

Charlottesville Virginia
058

Columbia 3C

azr

Cincinnat: Ohio

373

288

Cleveland Chio

015

G186

062

225

3ce

349

Colorado Springs Colorado
691

302

698

Columbus Chio

363

289

387
Colurnbus/TupelofMVest Point
332

Denver Colorado

914

Dothan Alabama

57

Erie Pennsylvania

226

Evansville indiana

335

290

924

973

Florence / Myrtle Beach South Carolina
245

946

949

Greensboro North Carolina
292

324

326

Greeneville - new Bern NC
379

Greenwoed Mississippi
960

Grand Junction/Montrose
915

Harrisburg Pennsylvania
310

937

Harrisonburg Virginia
3738

060

0B4

8%

216

Hartford Connecticut

130

232

934

935

Huntsville Alabama

558

REDACTED FOR PUBLIC INSPECTION Adelphia Il.C 00008




Adelphia Communications
Total OCF per Basic Subscriber, FCC Request I.C

Cost Center Numbers Rolled to DMA

I

Q404

Q105

Q205

1

[WETIL3

Jacksonville Florida
947

975
Joknstown Pennsylvania
Q02

003

203

204

223

269

343

346

348

34C

377
Lexington Kentucky
370

an

372

380

Los Angeles California
209

305

314

315

316

37

318

319

31A

3B

31C

3tE

31K

321

3zz2

340

342

657

658

660

BG2

670

671

672

879

680

968

969

970

971

a7z

982

983

984

995

986

998

989
Louisville Kentucky
374

Memphis TN
33

Miami Flerida
037

052

247

Norfolk Virginia
136

REDACTED FOR PUBLIC INSPECTION

Adelphia II.C 00009




Adelphia Communications
Total OCF per Basic Subscriber, FCC Request I1.C

Cost Center Numbers Rolied to DMA | Q404 | @os | Q05 [ Q305 ]
Orlando Florida
146
183
328
Pittsburgh Pennsylvania
005
o6
007
011
012
018
019
020
024
028
042
123
127
153
154
199
201
202
222
344
376
927
Portland Maine
298
356
357
358
359
380
Portland Oragon
664
Raleigh North Carolina
325
334
Reno Nevada
917
Richmond Virginia
475
103
230
237
333
Roancke Virginia
059
0BC
078
082
092
185
260
214
215
268
Rochester New York
220
Salt {_ake City Litah
907
San Diego California
341
San Francisco Califormia
673
Savannah Georgia
093

REDACTED FOR PUBLIC INSPECTION
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Adelphia Communications
Total OCF per Basic Subscriber, FCC Request H.C

I Cos! Center Numbers Rolled (0 DMA 1 Q404 | Qios | Q205 | Q35 |
Seattle Washington
8919
Spokane Washington
909
911
912
Syracuse New York
995
Tampa Florida
149
150
048
Toledo Chio
364
365
Tri-Cities Tennesses
arg
940
941
Tulsa Oklahoma
329
Utica New York
996
Washington DC
078
cac
155
204,

208

287

293

296

308

308

311

Wesl Palm Beach Florida
245

246

083

084

086

119

137

152

156

179

180

188

248

aF

3G

3tH

31

3t

320

Wichita Kansas
08

Wilkes Barre / Scranton Pennsylvania
085

264

336

347

VWilmington North Caroiina
3z23

Youngstown Chio
925

938

REDACTED FOR PUBLIC INSPECTION Adelphia I.C 00011




Adelphia Communications
Total OCF per Basic Subscriber, FCC Request ll.C

Cosl Genter NUmbers Rolied 10 DMA [ wa0a | @105 | @208 305
Yuma/El Centro California
665
666

The GCompany has not completed the preparation of financial statements for perieds subsequent to
Septomber 30, 2005 and is reviewing its books and records and other information on an on-going basis to
determine whether amounts sheuld be changed, supplemented or othenwise amended pursuant to Generally
Accepted Accounting Principles in the United States. Such review and evaluation may result in adjustments
to the financial statements,

The Company does not operate based on DMA geographies. Thus, certain regional call center costs are

allocated over a different operational footprint. In addition, DMAs are mapped at a channel line-up level and
one cost center crosses multiple DMAs in many cases.

The financial data enclosed herein represents internal, unaudited data that was compiled from our books
and records. This financial data has not been audited at a DMA level and may not reflect certain
adjustments, some of which may be material, that would be necessary to render the financial information in
accordance with Generally Accepted Accounting Pringiples,

Adelphia has not included subscriber information for the foliowing areas as they are excluded from the
proposed Transactions: St. Mary's, Pennsylvania, Puerto Rico, and Brazil. In addition, Adelphia has not
included the Rigas properties that are not part of the proposed Transactions.

REDACTED FOR PUBLIC INSPECTION Adelphia 11.C 00012




Adelphia Communications
Operating Cashflow Margin, FCC Request Il.C

f Cost Center Numbers Rolled to DMA [ Qdd T Gios | o205 | @aos |
DMA Hierarchy - Proposed Transaction Cost Centers
DMA Hierarchy - Total Regions
Adbany New York
024
025
071
938
954
S99A
Atlanta Georgia
294
330
Battimore Maryland
287
Bangor Maine
353
Binghamtorn New York
939
Birmingham Alabama
959
Bluefield West Virginia
081
Boise iD
699
Boston Massachusetts
023
038
049
143
213
361
362
990
997
Buffalo New York
004
013
031
032
039
102
164
165
190
192
193
194
217
218
228
495
Burlington Vermont
068
069
070
072
142
177
178
181
182
262
263
354
355
Charleslon West Virginia
2,

368
369

REDACTED FOR PUBLIC INSPECTION Adelphia 11.C 00013




Adeiphia Communications
Operating Cashflow Margin, FCC Request IL.C

I Cost Center Numbers Rolled to DMA [ Qeud T Qs [ Qs | Qo5 |
926

928

929

Charlotte North Carolina
205

Charlottesvilte Virginia
058

499

Columbia SC

327

Cincinnati Ohio

373

288

Cleveland Ohio

015

e

062

225

306

349

Colorado Springs Colorado
691

302

698

Columbus Ohio

363

289

367
Columbus/Tupeio/MWest Point
332

Denver Colorado

314

Dothan Alabama

a57

Frie Pennsylvania

226

Evansville indiana

335

290

924

873

Florence / Myrlle Beach South Carglina
845

948

949

Greensboro North Carolina
292

324

326

Greeneville - new Bern NC
379

Greenwood Mississippi
980

Grand Junction/Montrose
916

Harrisburg Pennsylvania
310

937

Harrisonburg Virginia
378

060

064

089

216

Hartford Connecticut

130

232

934

935

REDACTED FOR PUBLIC INSPECTION ' Adeiphia 11.C 00014




Adelphia Communications
Operating Cashflow Margin, FCC Request ILC

{ Cost Center Numbers Rolied to DMA | Q404 | Q105 | Q205 | Q305 |
Huntsville Alabama
958
Jackscnville Florida
947
a75
Johnstown Pennsylvania
002
003
203
204
223
269
343
348
348
4C
377
Lexington Kentucky
370
371
372
380
Los Angeles California
299
305
314
315
316
317
318
319
31A
31B
3MC
31E
31K
3z
3z2

986

987

988

569

Louisville Kentucky
374

Memphis TN

33

REDACTED FOR PUBLIC INSPECTION Adelphia II.C 00015




Adelphia Communications
Operating Cashflow Margin, FCC Request I.C

| Cost Conter Numbers Rofled to DMA 1 G404 oS | G206 Q305 |
Miami Florida
037

052

247

Norfolk Virginia
136

Orlando Floriga
146

183

328
Philadelphia PA
Pittsburgh Pennsylvania
oos

006

o7

o1

012

018

019

020

021

028

042

123

127

153

154

199

201

202

222

344

376

498

927

Portland Maine
298

356

357

358

359

350

39F

Portiand Cregon
664

Raleigh North Carolina
325

334

Renc Nevada
9t7

Richmond Virginia
075

103

230

237

333

Roanoke Virginia
059

06C

078

08z

092

188

200

214

215

268

REDACTED FOR PUBLIC INSPECTION Adelphia Il.C 00016




Adelphia Communications
Operating Cashflow Margin, FCC Request ILC

| Cost Center Numbers Rolled to DMA

|

105

Q205

Rochester New York
220

Salt Lake City Utah
s07

San Diego California
341

San Francisco California
673

Savannah Georgia
053

Seattle Washingion
819

Spokane Washington
909

911

912

Syracuse New York
995

Tampa Florida

149

150

943

Toledo Ohio

364

365

Tri-Cities Tennessee
375

940

941

Tulsa Oklahoma
329

Utica New York
956

Washington DG
078

08D

155

20A

208

287

293

286

308

309

31

West Palm Beach Florida
245

246

083

084

086

119

137

152

156

179

180

1689

248

301

31F

316G

31H

3

31

320

453

Wichita Kansas
goa

REDACTED FOR PUBLIC INSPECTION

Adelphia II.C 00017




